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Introduction to ICBC Personal Injury Claims
Anyone injured in an accident, regardless of fault, is entitled to Part VII benefits from ICBC such as coverage of rehabilitation or treatment expenses, prescription costs, and disability payments (if applicable). Depending on the extent of
the injury, the benefits and compensation may vary.
If you suffered injuries in an accident for which another driver was at fault, then you can also make a personal injury
claim with ICBC to receive compensation.
If you or your loved one is ever in the unfortunate situation of being injured in an accident, it’s imperative that you
think your decisions through and take action to protect yourself.
The first thing you need to know is that ICBC doesn’t always work in your best interest—it’s an insurance company,
albeit a public corporation, which holds over 90% of the market share in British Columbia’s auto insurance. ICBC’s
mandate is to minimize settlements, which usually don’t work in your favour, even when an accident isn’t your fault.
In the event of an accident, you do not have to report it to ICBC right away. You are legally obligated to notify ICBC, but
only within a reasonable amount of time.
Why is it essential for you to know this?
ICBC records everything you say, and your statement can be used against you in an insurance claim. Educate yourself
on your rights or or contact Helpforme for a free no obligation consultation. They can guide you through the procedure
and advise you on what to say during your initial report.
You do not need to sign your statement or disclose your medical records to ICBC.
An ICBC Adjuster’s job is to investigate and determine who’s at fault in an accident. ICBC already has access to a comprehensive database of information, in addition to some Motor Vehicle Branch databases, which can be used to review
personal details about the parties involved in the accident.
How to tell if you’re helping or harming.
By signing your statement or disclosing further personal details, you may inadvertently accept some portion of fault for
the accident, even if it was not your intention.

helpforme.ca

4

Helpforme wants you to understand the implications of all your interactions ICBC, be legally protected, and get the best
settlement possible—you’re entitled to this.
Hiring a lawyer can help your case—we’ll advocate on your behalf.
Most personal injury lawyers, including Helpforme, charge on a contingency basis, which means you don’t pay a legal
fee unless you win the case. If we win the case, we take a percentage of the settlement, and that’s our fee.
Read this handbook to understand the ICBC claims process better and find the best course of action for you.

ICBC Claim Process
As stated earlier, if you’re in an accident, you don’t have to report it to ICBC right away. You are required to contact
them within a reasonable amount of time, as long as it’s within 30 days of the accident. ICBC records your phone call,
and anything you reveal in your statement can be used against you to reduce your compensation. Keep this in mind.

Your Initial Report to ICBC
You can file your report by phoning dial-a-claim, reporting online, or have your lawyer report it on your behalf. The ICBC
representative will take your statement on how the accident happened and may also want you to bring your car in to
have the damage recorded.
Here’s what you’ll need for your initial report to ICBC:

•
•
•
•
•
•
•
•

Date and time of the accident
Location of the accident
Your vehicle license plate number and registration
Name, driver’s license numbers, and vehicle details of the other parties involved in the crash
Details of how the accident happened
Details of injuries, if any
Information of witnesses, if any
Police file number (if police were present)

Note that when you phone dial-a-claim, the ICBC representative is filling out their internal CL-75 form with the informa-
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tion you’re providing. Whatever you say can be used against you in your claim
You can also report a claim 24-hours a day online at ICBC’s website. An ICBC adjuster will process the claim usually
within 24 hours and post an online claim report notice, which you then retrieve.

Protect Yourself
Once you report the accident, ICBC will open an investigation to determine who’s at fault. Depending on whether ICBC
finds you partially, completely, or not responsible for the accident, their decision may affect your insurance premiums
and your right to claim compensation for your injuries.
In some circumstances, ICBC will send a private investigator to interview the people involved in the accident; this can
then be used against you. Hiring a lawyer will help you protect yourself.

Dispute a Liability Determination
If you disagree with ICBC’s decision of who’s at fault, you can do one of the following:

•

Dispute the decision through an independent proceeding offered by ICBC. An independent arbiter will take a look
at the evidence and conclude on who’s responsible for the accident.

•

File a small claims or Supreme Court lawsuit.

You can seek the counsel of a lawyer at any stage of the process, so if you’re unsure of how to proceed, contact a lawyer.

ICBC Claim Time Limit
Time limits to be aware of on your ICBC insurance claim.
When you’re involved in an accident, whether it is in British Columbia or elsewhere, although you’re legally required to
report it, it doesn’t have to be right away. If unsure about your rights and duties (and to protect yourself) consult with a
lawyer immediately. If you choose to report the claim yourself, do so within 30 days of the accident.
Section 97 of the Insurance Vehicle Regulation under the Insurance (Vehicle) Act states that when you claim for “nofault benefits” (Part VII benefits), you must give notice of the accident within 30 days.
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If the accident involves a hit and run, or a driver whom you have not been able to identify, there are similar time limits
involved. Please review the section on hit-and-run claims.
You have a two-year limitation period after the accident to start a lawsuit against the at-fault driver for compensation
for injuries. If you do not start a lawsuit within two years, your claim will be barred and you will not be entitled to any
compensation.
You have a two-year limitation period after the accident, or after the last payment under Part VII, to bring a lawsuit
against ICBC to force payment of Part VII benefits.

What to do After an Accident
What to do immediately after a car accident.
If you’ve been in a car accident, you must stay at the scene. It’s the law. The Motor Vehicle Act requires you to stay
where you are so you can lend a hand, and exchange registration and license information with all parties involved.
If it looks like the motorcycle damage exceeds $600 or motor vehicle damage exceeds $1000, or if people are injured,
then you should report the accident to the local police.
In a minor accident without injuries, the police probably won’t attend. However, if an accident is more severe and,
especially if there are injuries involved, the police will likely attend the scene and investigate.

What to do while at the scene.
Collect the names, addresses, phone numbers and driver’s license numbers of all parties involved in the accident,
regardless of who is at fault for the accident and how minor the accident is:

•

Have a look at the insurance of each of the motor vehicles involved in the accident to get the names of the registered owner and the insurance details

•
•

Look at the other parties’ driver’s license to ensure that you’re not receiving false information
Record the plate numbers (and province) of all the vehicles involved in the accident by looking at the license
plates and registration

•

If a vehicle involved in the accident is registered outside British Columbia, then get the name of the insurance company.
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•
•
•

Find out the names and contact information of any witnesses.
Take some pictures of the vehicles and their resting positions.
Take notes about how the accident happened, or draw a sketch of the scene to help refresh your memory later.

What happens if you leave the scene?
It’s important to note that, if you leave the scene of the accident without reporting to the police or exchanging information with the other parties, you could be charged under the Motor Vehicle Act or you could be held in breach of your
contract of insurance with ICBC. In that case, ICBC can come after you for the money they pay out under a claim, for
vehicle damage or injuries, which could be significant.
If you’re in a single vehicle accident, especially at night, don’t just leave the scene. Instead, call the police and follow
their instructions. Otherwise, ICBC will assume you have something to hide like impaired driving and, again, could
consider you in breach of your contract.

Get Initial Medical Care
After you have been involved in an accident, see a doctor as soon as possible. Besides the importance to your well-being, it also means that your injuries are documented from the start. It will be crucial evidence, should ICBC argue that
you weren’t injured in the accident because you never sought early medical treatment.
If you can’t see your regular doctor within 24 hours of the accident, go to a walk-in clinic or a hospital emergency. Don’t
delay seeking medical treatment, even if you are hoping things will get better on their own. Not seeking immediate
treatment can be used against you later.

How to Report & Claim Your ICBC Injury
First off, don’t forget that when you report an ICBC claim, whatever you say can be used against you in your case. We
can’t emphasize this enough—you need to be careful about what you say, and a personal injury lawyer can help you
phrase your statement to ICBC in a way that protects you.
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For your initial report to ICBC, be prepared with the following information:

•
•
•
•
•
•
•
•

Date and time of the accident
Location of the accident
Your vehicle license plate number and registration
Name and driver’s license numbers of the parties involved in the accident
Details of the accident
Details of injuries, if any, to the parties involved
Information of witnesses, if any
Police file number (if police were present)

You can file your report by phoning in, reporting online or at a local claim centre, or have your lawyer report it on your
behalf. The ICBC representative will take your statement on how the accident happened and may also want you to
bring your car in to have the damage recorded.

Dealing with Your ICBC Adjuster
An ICBC adjuster works for ICBC, not for you. The adjuster might be good-natured, helpful, even sympathetic, but they
are working towards ICBC’s best interests.
In fact, an adjuster’s performance is evaluated on two measures. One is on how much time he or she spends on a file
doing tasks such as ordering reports, defense lawyer costs, etc., which is called “allocation expenses.”
The other is on “severities,” which refers to the amount paid per file.
An adjuster who keeps the costs of allocated expenses and severities down will have a more favourable review. It isn’t
to suggest that the adjuster doesn’t care about you, but they have a job to do – and that’s paying as little as possible
on the claim.
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How to Appeal ICBC’s Decision
If you want to appeal a decision made by ICBC, there are three options you can take that don’t require hiring a lawyer.
All three are available as part of ICBC’s internal review process, and they can be leveraged for all ICBC decisions from
car repair issues to determining liability.

Speak to a Manager or Supervisor at the ICBC
If you don’t agree with a decision, contact the person who oversees the adjuster who worked on your file. Discuss the
issue with him or her, or get some direction on how to start the Fair Practices Review.

Fair Practices Review
If your previous dealings still didn’t resolve your issue satisfactorily, you should launch a complaint through ICBC’s Fair
Practices Review department.

Fairness Commissioner
If you’re still not satisfied with the way your issue has been dealt with, then you can put in a written request to have
your issue reviewed by the Fairness Commissioner. The Fairness Commissioner might agree to the review and then
make findings and recommendations.

Take it to court
If you’ve done all you can with the ICBC internal process and still don’t feel satisfied, then you can sue. For a small
dispute, you can go through the Small Claims Court, or you can hire a lawyer to go through the BC Supreme Court
For more information on the ICBC internal dispute process, you can visit www.icbc.com.

Should I Hire an ICBC Lawyer?
To protect yourself, we strongly recommend that you consult with an established personal injury lawyer—a consultation
with Helpforme is always free. Regardless of which stage of the process you’re in, experienced lawyers can give you a
strong idea of what your case is likely worth. If you’ve already filed a claim, they can let you know if the offer from ICBC
is fair. You’re also likely to get more money with the help of a lawyer than without one.
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If you’ve been in an accident and suffered a soft tissue injury that would only last a short while, you might choose to
deal with the adjuster yourself, especially if you think you can get fair compensation.
Generally, if you’ve been injured in an accident, it’s best not to deal with ICBC by yourself. At least, not if you want
maximum compensation.
Hiring an experienced personal injury lawyer who knows ICBC’s tactics will give you a better chance of getting the money you want and deserve. Having that lawyer on your side from the start is especially important in these instances:

•

If a family member is killed in the car accident

•
•
•
•

If someone is seriously injured and needs to be hospitalized
When liability is questionable, and you suffered moderate to severe injuries
Where ICBC denies a claim because of the type of the collision, yet you suffered more than a minor injury
When the injury likely has a permanent effect on your income or will require money for future care

An experienced personal injury lawyer has access to investigators and accident reconstruction engineers who know
how to collect evidence and expert reports so that you have a complete and compelling claim. Also, a lawyer helps you
document your injuries and needs so that these can be included in your claim.
Your lawyer will bill you a fee that’s based on a percentage of your compensation. Bear in mind that the payment will
probably far exceed what you would have earned on your own. Ultimately, even after costs, you’ll be in a better financial position. What’s more, your lawyer takes on the stress of dealing with ICBC, and that’s invaluable.
Come in for your free consultation so that you can feel confident at the outset.

8 Things to Consider When Hiring an ICBC Personal Injury Lawyer?
Hiring a lawyer is an important decision. Having the right lawyer can significantly improve the outcome of your claim,
along with the quality of your life following an injury.

That’s why you should get the best.
Consider the following things when hiring an ICBC personal injury lawyer:
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1. Look for experience and expertise.
All lawyers have their areas of expertise. When you pick a lawyer, the fundamental thing you need to look for is their
expertise in ICBC personal injury cases. Ensure that they have previous – and ideally, a lot – of experience working on
your type of situation, be it based on a specific injury or type of accident.

2. Check previous success rates.
Does the lawyer a strong track record of successful cases? End of the day, it’s about you. You need the best compensation settlement and a lawyer who’ll help you get there. Find a personal injury lawyer with a history of being a strong
advocate for his/her clients.

3. Read client testimonials.
Find out about other clients’ experiences working with the lawyer you’re considering. Research and read client testimonials and reviews.

4. Control the cost.
Don’t pay when you don’t have to. Most ICBC personal injury lawyers work on a contingency basis, which means you
don’t pay unless and until your case gets a settlement. When that happens, your lawyer gets a percentage of your compensation. The costs – and the risk – involved for you is minimal, as it should be. Pick a lawyer who looks out for you.

5. Find the right fit.
Find a lawyer you understand you and your case. Not just legally, but the impact it has on you emotionally and physically. You need to find the right fit, a lawyer you can trust to fight for you. Find a lawyer who’ll give it everything to win your
case and get you the best outcome, because you shouldn’t settle for anything less.

6. Make sure the firm you sign up with is the one that represents you.
Do your research and make sure you know the firm you’re signing on. Some law firms take your case at the initial
meeting, but pass it onto another firm for a commission—without you knowing about it. For you, this means you don’t
have any control in the lawyer you’ll get, and there’s no guarantee of excellent service.

7. Be cautious of “referral” services.
Don’t sign up for a referral service online. Work with an actual lawyer who is knowledgeable and can represent you.
Referral service websites usually have no legal background and can’t help you.
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8. Access to resources.
More complicated cases require more evidence, which takes time. If your situation is complicated or you’ve had a significant injury, choose a law firm with access to a wide range of resources such as medical specialists, private investigators, and engineers, who can all work on your case and get you the best possible outcome.

ICBC Personal Injury Lawyer Fees
Paying your Personal Injury Lawyer (Vancouver / in BC)
At Helpforme, Personal injury lawyers are retained on contingency. In other words, they get a percentage of your compensation, but only once the case is settled. Generally, this is more favourable than paying on an hourly rate as you do
not have to pay anything up front, and the fee is proportionate to the size of the claim.
The contingency fee agreement forms the basis for the lawyer/client relationship. In addition to the fee, it also sets
out how disbursements are dealt with. Disbursements are the costs incurred in building your claim, such as the cost
of medical assessments, engineering opinions, and records. At Helpforme, we cover the cost of the disbursements up
front so you do not have to pay anything out of pocket for these costs until you receive your compensation.

Out of Province/Country Claims
Even if you’re involved in an accident outside of BC, you may still be dealing with ICBC. If you are at fault for the accident, you will still be dealing with ICBC for your own vehicle damage and Part VII benefits, as well as any claims made
against you.
If you’re injured outside of BC and the accident was not your fault, you will have a claim against the other driver’s
insurance company, but you might still have ICBC insurance coverage.
In many jurisdictions in the United States, the amount of third-party liability coverage available to pay damages suffered in an accident can be as low as $10,000. It’s also not uncommon for vehicles there to be driven without insurance. If there’s not enough insurance coverage to pay for all your damages, ICBC may have to compensate you under
the underinsured motorist protection (“U.M.P.”) plan.
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Please see the section on U.M.P. coverage for a full description.
In other situations where you’re injured outside the Province, disability benefits, and medical expenses coverage may
not be available to the same extent as Part VII benefits available through ICBC. Your entitlement to Part VII benefits
applies regardless of the location of the accident, but Part VII benefits are secondary insurance. It means you have to
claim against other insurance before going to ICBC for the Part VII benefits.
If the injury occurs in Saskatchewan, Manitoba, Quebec or Ontario, ICBC will have to comply with their legislated higher
limits of medical and rehabilitation coverage.
In short, whenever you’re involved in an out-of-Province accident, contact ICBC’s dial-a-claim and report it just to be sure.

Hit & Run Accidents
Unfortunately, hit and run accidents are a frequent occurrence. Sometimes the other driver will flee right away, or they
may remain at the scene for a short while, but not provide their information. Under Section 24 of the Insurance (Vehicle) Act, ICBC has to compensate you for death, or injury, or for damage to a vehicle, even if the motorist at fault isn’t
known. All you have to do is make “reasonable efforts” to ascertain the identity of the driver. While the interpretation
of “reasonable efforts” varies, at a minimum you should report the accident to the police so they can begin an investigation.
The following are examples of what may constitute reasonable efforts:

•
•
•
•
•
•
•
•

Take a picture of the other vehicle to try to get the license plate information;
Talk to any witnesses in the area;
Notify the police at the accident scene or within hours of the accident;
Notify ICBC within hours of the accident, if possible;
Place a sign at the accident scene looking for witnesses and the other driver;
Place an ad in the local newspaper looking for witnesses and the other driver;
Follow-up with the police regarding the investigation; and
If the accident occurred in a busy or commercial area, see if anyone has surveillance video that may have captured what happened.
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In other words, do everything you can so that ICBC can’t argue that you didn’t take all the steps possible. We recommend you talk to a lawyer right away to find out what additional steps you can take to strengthen your claim.
Section 24 also provides clear reporting requirements. When you have been involved in a hit and run, you must notify
ICBC of the accident in writing as soon as possible and no later than six months after the accident. The courts have
interpreted this provision as requiring a motorist to give ICBC notice within days of the accident unless for some reason
your injuries preclude you from doing so.
If you pass the initial threshold test, you then pursue ICBC for payment of damages. If you need to launch a lawsuit,
you will sue ICBC as a nominal defendant. If the identity of the vehicle and driver becomes known later, you will amend
the lawsuit so that you sue the owner and operator of that vehicle.
Like other ICBC cases, all defenses open to ICBC are also available in a hit-and-run claim, including arguing liability, even
though the other motorist involved in the accident is not available to testify at trial. The limits on the claim are $200,000
legal costs and disbursements at which time underinsured motorist protection (“U.M.P.”) would also be available.
In short, if you’re the victim of a Hit and Run, contact ICBC and the police as soon as possible. Also, do everything you
can to try and identify the other vehicle and driver involved. Otherwise, you won’t have a claim against ICBC. If you are
in doubt about your obligations, or have questions about the process, contact a lawyer as soon as possible.

Claims Against a Family Member
In some cases, you may be a passenger in a vehicle being driven by a family member or friend, and that person might
cause you to be injured in an accident. While the thought of suing a family member or friend may feel uncomfortable,
remember that in the vast majority of cases the reality is that you’re suing an individual to access their insurance
policy, so that ICBC can compensate you. A term of the insurance contract is that ICBC also pays for the cost of any
defence in a lawsuit, so in most cases, there is no need for your family member or friend to get their own lawyer.
Filing a claim against a family member is no different from filing one against a stranger. If you have any concerns, a
lawyer can help you navigate the delicacies of the situation.
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Pedestrian & Cyclist Claims
Pedestrians and cyclists are especially vulnerable in an accident—both because of their exposure on the road, but
also because the laws protecting you may not be as apparent. Accidents involving pedestrians and cyclists are almost
always an ICBC concern.
If you’re a pedestrian or cyclist who was hit by an at-fault motorist, you can file a personal injury claim with ICBC and
also access Part VII benefits, provided you obey all the traffic laws and you are not responsible for the accident. It is a
straightforward claim, and the compensation usually covers all medication and rehabilitation costs.
If you are partially at fault because you weren’t correctly obeying the traffic rules, the case becomes a little more complicated. Sections 179 and 180 of the Motor Vehicle Act provides more information regarding the right of way between
a pedestrian and a motor vehicle. However, as a pedestrian, even if you have partial blame, you may still have access
to Part VII benefits.
Cyclists have the same rights and duties as the driver of a motor vehicle, with some additional stipulations a specified
in Section 183 of the Motor Vehicle Act. If, as a cyclist, you are injured by a motor vehicle, directly or by an evasive
action, you may be eligible for a compensation claim, even if there was no contact between you and the vehicle.
If, as a cyclist, you are not following the regulations, for example, proper lamps or reflectors in place, the driver of the
motor vehicle may file an allegation of contributory negligence against you. ICBC may examine your bike for signs of
defect, and this will affect your claim.
Consult with a lawyer as soon as possible to get a better understanding of your claim eligibility.

Infant Claims
Any accident in which a minor under the age of 19 suffers an injury is complex, as it means the Office of the Public
Guardian and Trustee (PGT) has to be involved in the decision-making process.
The PGT looks out for the best interests of the child. They have to approve of any settlement reached to ensure it is fair
and takes into account any future complications or ongoing issues.
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If the claimed amount for pain and suffering and loss of enjoyment of life, known as non-pecuniary damages, is relatively modest, the procedure to get the settlement approved is quite straightforward. Your lawyer can help you complete the paperwork and make the submissions to the PGT to get it approved.
Bear in mind that once the settlement is approved by the PGT, the funds will go to the PGT in trust for the child until he
or she reaches the age of 19.
In some cases involving more serious injuries, approval of the settlement may require a court hearing. Once an infant
turns 19, then the PGT is no longer involved in the matter, no matter how long the case has been going on.
Due to the intricacies involved in an infant claim, it will be beneficial (or even necessary) to retain a lawyer to guide you
through the procedure.

Claim Against an Uninsured Driver
If you’re in an accident caused by an uninsured motorist, you are likely still eligible to make an ICBC injury claim. There
is a $200,000 limit for anyone injured by an uninsured motorist in B.C., even if you don’t own or insure a vehicle, as
stated in Section 20 of the Insurance (Vehicle) Act.
You may also be eligible for damages exceeding $200,000 if you have Underinsured Motorist Protection.
There are certain requirements that must be met to make this type of claim. For more information suitable for your
particular case, consult with Helpforme.

When You’re at Fault
If you’re injured in an accident and you are at fault for the accident, you are still entitled to Part VII benefits for
medical and rehabilitation expenses, disability benefits and more. ICBC is liable for up to $300,000 for motor vehicle
collisions, regardless of who’s at fault, as stated in Part VII of the Insurance (Vehicle) Regulations. However, this may
not cover the full amount of your expenses and you may still incur some costs, such as “user” fees for your treatments.

helpforme.ca

17

If you’re partially at-fault, as in not completely responsible for the accident, you still need to pay a portion of your
deductible, depending on how the fault is shared. In addition to your basic autoplan, if you have collision coverage you
may be eligible to claim compensation for damages, which includes repair and replacement costs, even if the accident
is your fault.
If you are found to be partially at fault for an accident, you are still entitled to make an injury claim. Bear in mind your
entitlement to damages will be proportionately reduced by the amount for which you are at fault.
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Privacy Policy
Helpforme is a Hammerberg Lawyers LLP service.
Hammerberg Lawyers LLP is a British Columbia law firm that provides legal services in a variety of practice areas including personal injury law, civil and commercial litigation, business law, strata property law, real estate law, and wills,
estates and trusts with offices in Vancouver, British Columbia, Canada . The lawyers and staff at Hammerberg Lawyers
LLP (sometimes referred to as “we”) are committed to protecting your privacy. This Privacy Policy outlines how we handle your personal information to protect your privacy.

Privacy Legislation
Since January 1, 2004, all Canadian organizations engaged in commercial activities have been required to comply
with the Personal Information Protection and Electronic Documents Act (“PIPEDA”) and the Canadian Standards Association Model Code for the Protection of Personal Information incorporated by reference into PIPEDA. These obligations
extend to lawyers and law firms, including Hammerberg Lawyers LLP. In addition, an Act respecting the Protection of
Personal Information in the Private Sector has been in force in Quebec since 1994 and sets out rules regarding the
collection, use and disclosure of personal information within that province. Lastly, as a professional services firm, we
have professional and ethical obligations to keep confidential the information we receive in the context of a lawyer-client and agent-client relationship.

Personal Information
Personal information is defined in PIPEDA as information about an identifiable individual, but does not include the
name, title or business address or telephone number of an employee of an organization. In other words, it does not
include the information that one expects to find on a business card.

Consent to Our Collection of Personal Information
In most cases, we obtain your consent to collect, use and disclose your personal information. Usually, if you retain our
firm, we assume that we have your implied consent to our collection and use of your personal information, however, at
times we may ask for your express consent, either verbally or in writing. Generally, we collect your personal information
directly from you at the start of or during the course of your retainer with our firm. Sometimes we may obtain information about you from other sources such as a government registry or other professionals who serve you.
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Use of Personal Information at Hammerberg Lawyers LLP
We use your personal information to provide legal advice and services to you, to issue invoices and to maintain our
database of clients. In addition, if you apply for a position with Hammerberg Lawyers LLP, we will use your personal information to assess your candidacy. Lastly, we may use your contact information (name, e-mail and postal address) so
that we may communicate with you about recent developments in the law, keep you informed of Hammerberg Lawyers
LLP news and invite you to our firm events.

Withdrawal of Consent
You may withdraw your consent to our collection, use, storage and disclosure of your personal information at any time,
subject to legal and/or contractual restrictions and upon reasonable notice. Your withdrawal of consent to our collection, use and disclosure of your personal information may impact our ability to represent you and provide you with
legal advice. You can ask us not to send you marketing communications by following the opt-out instructions in each
communication or you may let us know by contacting our administrative department at info@helpforme.ca.

Disclosure of Personal Information
Generally, we do not disclose your personal information to third parties without your consent unless permitted or
required by applicable laws or court orders. The following are some examples where we may disclose your personal
information: such disclosure is necessary to collect fees or disbursements; we contract with a third party to provide us
with certain services such as archival file storage, outsourcing of data processing and storage such as but not limited
to externally hosted or “cloud” computing resources and services, or insurance. (In such cases, by providing data and
information to us you acknowledge and consent to such data and information being stored by us or third party service
providers in Canada or elsewhere as long as the same privacy protection exists as under PIPEDA. In addition, we will
use contractual or other means to ensure third party service providers are bound by obligations regarding privacy
which are consistent with this policy); or we engage expert witnesses or other law firms on your behalf.

Accuracy of Your Information
It is important that the information that we have on file be accurate and up-to-date. If, during the course of the retainer, any of your information changes, please inform us so that we can make any necessary changes. We may also ask
you from time to time whether your personal information is up-to-date.

Safeguards
Hammerberg Lawyers LLP uses various safeguards to ensure that your personal information is protected against loss,
theft, misuse, unauthorized access, disclosure, copying or alteration. These include: security of our physical premises;
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our professional obligations; security software and firewalls to prevent unauthorized computer access or “hacking”;
and internal passwords that restrict access to our electronic files.

Access to your Personal Information
You have a right to challenge the accuracy and completeness of your personal information and to have it amended,
as appropriate. You also have a right to request access to your personal information and receive an accounting of how
that information has been used and disclosed, subject to certain exceptions prescribed by law. For example, if the
requested information would reveal personal information about another individual, your request for access may be
limited or denied. If your request for access is denied, Hammerberg Lawyers LLP will notify you in writing of the reason
for the denial. To request access or to amend your personal information, please contact the lawyer or agent with whom
you normally correspond or write to our Privacy Contact at the address below. Hammerberg Lawyers LLP will respond
within thirty (30) days of receipt of your written request.

Challenging Compliance
Hammerberg Lawyers LLP will respond to inquiries about its policies and practices relating to its handling of your
personal information. Inquiries should be directed to Hammerberg Lawyers LLP’s Privacy Contact using the contact
information below. Hammerberg Lawyers LLP will investigate all complaints and will respond within 30 days of receipt
of a written inquiry. If the complaint is found to be justified, Hammerberg Lawyers LLP will take appropriate measures
to resolve it, including, if necessary, amending this Policy and its procedures.

Legal Opinions and Reference Letters
Legal opinions and reference letters (including references of good standing, financial references or other types of
reference) which appear to have been written by or on behalf of Hammerberg Lawyers LLP in connection with one of
our clients, staff or partners, or in connection with a client matter or other legal matter must be verified with us. If you
receive a letter, email or other communication setting out a legal opinion or reference letter in a manner that suggests
that it is from our firm, please contact our office (and specifically the person identified as the writer of the communication) to verify the authenticity of the communication before placing reliance on the contents of the communication.

Website Privacy
Like most other commercial websites, we may monitor traffic patterns, site usage and related site information to optimize
your visit to our website. We do not use cookies or any electronic means to collect personal information from you or your
computer; however, our website server will automatically collect IP addresses. We may view the IP log from time to time, for
example, to maintain the security of our website. We do not link the IP addresses to other personally identifiable information.
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Privacy Contacts
If you have any questions or complaints about this Policy or the handling of your personal information, if you wish to
withdraw your consent to our use of your personal information, or to request access to or update any information we
have on file, please contact the lawyer or agent with whom you are dealing, or contact:
Hammerberg Lawyers LLP
Attention: Managing Partner
#1220-1200 West 73rd Avenue,
Vancouver BC - Canada
V6P 6G5
If any complaint or inquiry is not handled to your complete satisfaction, you may contact:
Privacy Commissioner of Canada
112 Kent Street
Ottawa, Ontario - Canada
K1A 1H3
Telephone: 613.995.8210 / Toll free: 1.800.282.1376
Commission d’acces a l’information du Quebec
480 St. Laurent
Suite 501
Montreal, Quebec - Canada
H2Y 3Y7
Telephone: 514.873.4196 / Toll Free: 1.888.528.7741

Changes to this Privacy Policy
We may change this Privacy Policy from time to time. Any changes will be posted on our website at www.hammerco.net
and will be made available upon request through your contact at Hammerberg Lawyers LLP.
Please check back from time to time to ensure you are aware of our current policy.
This Privacy Policy is effective May 1, 2012. Helpforme is a Hammerberg Lawyers LLP service. All use of this website
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Terms of Use
www.helpforme.ca is subject to the following Terms and Conditions. If you do not agree with these Terms and Conditions, please do not access or use this website. These terms may be changed by Hammerberg Lawyers LLP at any time
without notice. Your use of the website constitutes your agreement to be bound by these terms.

Terms and Conditions
Disclaimers
Although the use of the web site may facilitate access to or communications with members of Hammerberg Lawyers
LLP by e-mail or voicemail, receipt of any such communications or transmissions by any member of Hammerberg Lawyers LLP does not create a lawyer-client relationship, unless our firm expressly agrees to represent you. A lawyer-client
relationship will arise between you and our firm if, and only only if, we specifically agree to act for you. Until we specifically agree to act for you on a matter, you should not provide us with any confidential or time sensitive information or
material. The materials provided on this site are for information purposes only. These materials constitute general information relating to areas of law familiar to our firm lawyers. They do NOT constitute legal advice or other professional
advice and you may not rely on the contents of this website as such. The contents of the website do not necessarily
represent the opinions of Hammerberg Lawyers LLP or its clients. If you require legal advice, you should retain competent legal counsel to advise you. If you would like to retain Hammerberg LawyersLLP, please contact one of our lawyers,
who will be pleased to discuss whether our firm can assist you.

Confidentiality of Communications
Hammerberg Lawyers LLP does not guarantee the confidentiality of any communications sent by e-mail or through its
website, or left in voicemail messages on firm telephones. Unsolicited information and material may not be treated as
confidential and will not be protected by any solicitor-client privilege. Accessing or using this website does not create
a solicitor-client relationship. Although Hammerberg Lawyers LLP has made reasonable efforts to ensure that the materials contained on this site are accurate, it does not warrant or guarantee: the accuracy, currency or completeness
of the materials; that the site will be available without interruption, error or omission; that defects will be corrected;
or that the website and the server(s) that make it available are free from viruses or harmful components. The website
and the materials provided on the website are provided “as is” and “as available” without representations, warranties
or conditions of any kind, either expressed or implied.
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Liability
Hammerberg Lawyers LLP and its partners will have no liability for any damage arising from the misuse of any information provided on this website. The information provided on the website is not legal advice and should not be relied
upon as such. Doing so without seeking the advice of legal counsel constitutes a misuse of the information.

Copyright and Trade Marks
The copyright in this website and all materials contained in it is owned, or licensed by Hammerberg Lawyers LLP. The
Hammerberg Lawyers LLP website, as a whole, or in part, may not be reproduced without the express prior written
consent of Hammerberg Lawyers LLP. To obtain such consent, please contact our office administrator at info@hammerco.net or 604-269-8500. “Hammerberg & Company” is a trade name of Hammerberg Lawyers LLP. All other brand
names, product names and trade marks are the property of their respective owners.

Linking to www.hammerco.net
Hammerberg Lawyers LLP acknowledges and appreciates links to the Hammerberg Lawyers LLP website. Links should
go directly to the homepage at www.hammerco.net, or to the biography of one of the firm’s professionals. Linking
directly to other pages within the site or framing content on the site is prohibited without the prior written consent of a
representative of Hammerberg Lawyers LLP’s marketing department.

Links to Third Party Sites
The Hammerberg Lawyers LLP website has been designed to be a resource for information on matters that might be
of interest to current or potential clients. As a result, there are links throughout the website to third party sites. These
links are provided for convenience only, and do not mean that Hammerberg Lawyers LLP endorses or recommends
the information contained in linked websites, or guarantees its accuracy, timeliness or fitness for a particular purpose.
Hammerberg Lawyers LLP takes no responsibility for the content or practices of third party sites.

Privacy
Our privacy policy is set out in the privacy policy page.

Feedback
We welcome your feedback, if you have questions or comments about the Hammerberg Lawyers LLP website, the legal
notice or the firm’s privacy policy please contact our office administrator at info@hammerco.net or 604-269-8500.
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